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Core 
Competencies

Communication 
Skills

Clear, confident, 
and impactful 

communication for 
every situation.

Beginner

Intermediate

Advanced

Collaboration & 
Teamwork

Work together, grow 
together — build 
stronger teams.

Beginner

Intermediate

Advanced

Accountability 
& Responsibility

Own your work. 
Deliver with integrity 

and 
professionalism.

Beginner

Intermediate

Advanced
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Leadership 
Competencies

Strategic 
Thinking

See the big picture. 
Drive long-term 

impact with vision 
and insight.

Beginner

Intermediate

Advanced

Decision Making 
& Problem 

Solving

Make smart choices. 
Solve challenges with 

confidence and 
clarity.

Beginner

Intermediate

Advanced

Developing 
Others

Empower people to 
grow — nurture talent 

and future leaders.

Beginner

Intermediate

Advanced
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Unlock your potential with our curated Development Program – a journey 
through essential soft skills designed to strengthen your communication, 
problem-solving, adaptability, and emotional intelligence.

Whether you're just starting or aiming to level up, this program is your 
launchpad to personal and professional growth.
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